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1. Executive summary 

The concept of Community Diagnostic Centres originated from a report by Professor Sir Mike 

Richards NHS England » Diagnostics: Recovery and Renewal – Report of the Independent Review 

of Diagnostic Services for NHS England  

Based on the national CDC Planning Guidance Key Design Considerations (Dec 2021), NHS North 

East London (NHS NEL) developed proposals to create Community Diagnostic Centres (CDCs). 

These aim to fulfil the NHS England and NHS Improvement mandate to create sufficient diagnostic 

capacity for residents and to tackle the current backlog of treatment. 

NHS North East London conducted a public consultation from 19 July 2022 to 13 September 2022 

on key proposals. NHS North East London proposed: 

 an increase in the size of the two most developed sites at Mile End Hospital and Barking 

Community Hospital. 

 to investigate the possibilities of developing other NHS sites in the next few years; looking in 

particular at King George Hospital in Ilford and/or St George’s Health and Wellbeing Hub in 

Havering, a suitable site in the west of the area and the Whipps Cross Hospital site. 

 to investigate the development of smaller centres in shopping centres – for example Canary 

Wharf, Westfield Stratford and Liberty Romford that would do a smaller range of tests. 

 to change the system so that hospital consultants spend their time on patients with the most 

complex conditions, and GPs and their patients have greater ability to book test and look at 

test results. 

Community Diagnostics Centres provide extra tests. Patients would still be able to get tests in 

hospital and at GP surgeries. 

NHS NEL provided information and a questionnaire on the NEL Health and Care Partnership 

website and promoted in a variety of ways (e.g. Twitter, newsletters and the media), sent paper 

copies to libraries and hospital trusts, arranged online meetings and made information available in a 

range of languages and formats.   

395 responses to the consultation were received via online and Freepost questionnaires. Two 

written responses were received. In addition, a small number of people attended patient meetings. 

1.1 Headline statistics 

 

Strongly 

agree or 

agree % 

Strongly 

disagree or 

disagree % 

Q1. What do you think about our reasons for developing 
Community Diagnostic Centres? 

95%  2%  

Q2. What do you think about how we decided on our 
proposals? 

86%  5%  

Q3. What do you think about the idea to further develop the 
two Community Diagnostics Centres – at Mile End Hospital 
and Barking Community Hospital – with the finances currently 
available? 

66%  11% 

https://www.england.nhs.uk/publication/diagnostics-recovery-and-renewal-report-of-the-independent-review-of-diagnostic-services-for-nhs-england/
https://www.england.nhs.uk/publication/diagnostics-recovery-and-renewal-report-of-the-independent-review-of-diagnostic-services-for-nhs-england/
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Q4. What do you think about our proposal to look at the 
feasibility, costs and benefits of developing between one and 
three other sites, in particular: 

- King George Hospital in Ilford 

- St George’s Health and Wellbeing Hub in Havering 

- In the West of the region 

- The Whipps Cross Hospital site? 

72% 12% 

Q5. What do you think about our proposal to develop services 
at shopping centres e.g. Canary Wharf, Westfield Stratford and 
Liberty Romford? 

73% 14% 

Q6. What do you think about our proposal to enable 
consultants to focus more on patients needing the most urgent 
or complex tests? 

82% 7% 

 

The proportion of respondents supporting/not supporting different questions varied only slightly 

between different equality and other groupings or the sample size was small; see section 5.1.  

1.2 Key findings 

 All the proposals were supported by a majority of respondents (see above).  

 In addition, respondents supported the principles around: 

 Community Diagnostic Centres 

o the need for more capacity to keep up with increasing demand and population and to 

reduce waiting times 

o development of CDCs separate to main hospital sites – which could reduce pressure 

and congestion at A&Es; and would make the units less intimidating (particularly for those 

with certain conditions such as autism)  

o the possibility of longer opening times to suit e.g. working people 

o reducing inequalities – respondents stressed that services should be fair and equal for 

all 

 Shopping Centres 

o citing the convenience, good location of, easy transport connections and success of 

e.g. vaccination centres in shopping centres  

 Mile End and Barking CDCs 

o developments at Mile End and Barking Hospitals – citing that these sites are 

convenient for them and/or they agree that the locations are relatively accessible for all 

and/or are targeted in areas of need; and that it makes sense to expand existing facilities 

quickly  

 GP involvement  

o use of GPs to enable consultants to focus on patients needing the most urgent or 

complex tests as they believed it would speed up the process. 

 Some respondents disagreed with, or had concerns over whether: 

 Community Diagnostic Centres 

o there would be sufficient staff and services, including ‘down the line’ e.g. to provide 

treatment if needed; and whether developing more centres divided resources and was 

therefore uneconomical 
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o the CDCs would be sufficiently linked to clinical pathways to ensure that all tests 

required for a clinical presentation are carried out at the same time and how the plan fits 

into a broader strategy for diagnostics 

o there would be sufficient medical resource available in case of emergencies if CDCs 

were not at an acute hospital 

o the placement of the proposed centres best met the needs of the community; 

whether travel times would be reasonable and parking available and inexpensive, with 

some suggesting alternative sites  

o other sites could be identified before estates are disposed of or used for other 

purposes 

o the money could be better spent improving existing major hospitals 

 Mile End and Barking CDCs  

o the public transport links and car parking at Mile End and Barking Hospital are good 

enough 

o existing sites were being selected for simplicity rather than ensuring the need to locate 

services in accessible, well appointed buildings. Mile End and Barking were 

considered by some respondents to be small and disconnected 

 Shopping Centres 

o there is sufficient privacy in shopping centres; whether the high footfall in these 

areas is suitable for people of a nervous disposition, with certain conditions or with 

weakened immune systems; whether car parking would be too expensive; and if the 

NHS had the ability to staff and fund the service.  

 GP involvement 

o some people could ‘slip through the net’ if seen by GPs rather than consultants and if 

GPs have the knowledge and time to take more control of the process  

 

  



Consultation on the proposed development of Community Diagnostic Centres in North East London 

5 
 

2. Background  

During 2021 and 2022 NHS NEL (previous to 1 April 2022, NEL Clinical Commissioning Group) 

developed proposals to create Community Diagnostic Centres (CDCs) to fulfil the NHS England and 

NHS Improvement mandate to create sufficient diagnostic capacity for residents, basing proposals 

on the CDC Planning Guidance Key Design Considerations (Dec 2021).    

2.1 Pre-consultation engagement 

As part of the development of the national mandate, Imperial College Health Partners and Ipsos 

Mori conducted research on patient, public and professional experience and expectations of 

accessing services diagnostic services and working in diagnostic centres in London through a 

series of workshops and in-depth interviews with patients and the public, patient advocates, and 

diagnostic professionals. 

In north east London, meetings were held with: 

- acute trusts and interested social care, health and estates providers, planned care providers, 

primary care leaders and patient advisory groups to develop the plan. 

- key stakeholders to discuss and describe the case for change and the process proposed e.g. 

Joint Overview and Scrutiny Committees, Healthwatch and some local councillors and MPs.  

2.2 Why is the CCG consulting on this proposal?  

The main relevant legal requirements are set out in Section 14 of the NHS Act 2006 (as amended). 

In particular Section 14Z2 of the Act requires commissioners to involve (and where appropriate to 

consult) with the public. CCGs need to make arrangements to secure that individuals to whom 

services are being, or may be, provided are involved (whether by being consulted, or provided with 

information, or in other ways) in the planning of commissioning arrangements; in the development 

and consideration of proposals for changes in commissioning; and in the decisions affecting the 

operation of the commissioning arrangements.  

This duty applies where there are changes proposed in the way in which services are delivered, or 

in the range of services available.  

3. Who was consulted, and how? 

The consultation started on 19 July 2022 and concluded on 13 September 2022.   

3.1 Publicising the consultation and providing information 

NHS NEL posted the documentation regarding the consultation on the North East London Health 

and Care Partnership public involvement page (NEL HCP). This included the consultation 

document, a summary, an Easy Read version, a version that could be printed (including the 

questionnaire), a background strategy, an equality and health inequality impact assessment and a 

link to the questionnaire 

The NEL HCP website has the ability to translate all the literature into 100 different languages, into 

large print, text to talk and various other formats to enable easy access. 

Paper copies were sent to libraries and hospital trusts. 

https://www.eastlondonhcp.nhs.uk/getinvolved/have-your-say-on-developing-community-diagnostic-centres.htm
https://www.eastlondonhcp.nhs.uk/getinvolved/have-your-say-on-developing-community-diagnostic-centres.htm
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The consultation was promoted on North East London NHS Twitter pages (c18,000 followers),  in 

NHS NEL’s staff newsletter, and in the external newsletter sent to almost 1,000 stakeholders 

throughout NEL including:  

MPs  
Greater London authority members 
Healthwatch 
Community services 
Voluntary services 
Independent providers e.g. hospices 
NHS trusts 

 

 Councils: 

       Elected mayors and council leaders 

       Health and wellbeing board chairs 

       Health scrutiny committee chairs and officers 

       Chief executives 

       Directors of adult services 

       Directors of children’s services 

       Directors of public health 

 

In addition other NHS organisations promoted the 

consultation. For instance Barts Health promoted the 

consultation, online sessions and survey on their social 

media (Facebook and Twitter) and to patient panels. Barking, 

Havering and Redbridge University Hospitals NHS Trust 

promoted the consultation whilst they were promoting a 

separate, but aligned engagement on the development of 

Barking Hospital (see next page).  

The public and stakeholders were advised they could email 

or write in, attend a drop-in event and make their views 

known there or ask for further information. 

Media 

Local media across NE London promoted the consultation in online and print articles both in 

individual articles e.g.  the Romford Recorder (See Annex 2) and as part of the regular GP columns 

(print editions in August).  

Week of 27 July 2022 

·         B&D Post (Twitter post) 

·         East London Advertiser  (Twitter post) 

·         Hackney Gazette (Twitter post) 

·         Ilford Recorder (Twitter post) 

·         Newham Recorder (Twitter post) 

·         Romford Recorder (Twitter post) 

·         Waltham Forest Echo     

These titles have a combined online and print readership of approximately 900,000.  

Online events 

Online meetings were held: 

Date Time Number of attendees 

Saturday 13 August 10-11.30 0 

Thursday 25 August 9-10.30 5 

Wednesday 7 Sept 10-11.30 3 

 

https://www.romfordrecorder.co.uk/news/health/north-east-london-community-diagnostic-centres-consultation-9170804
https://www.barkinganddagenhampost.co.uk/news/health/north-east-london-community-diagnostic-centres-consultation-9170804
https://twitter.com/BDPost/status/1552340432155054080
https://www.eastlondonadvertiser.co.uk/news/health/north-east-london-community-diagnostic-centres-consultation-9170804
https://twitter.com/ELAdvertiser/status/1552341062038929410
https://www.hackneygazette.co.uk/news/health/north-east-london-community-diagnostic-centres-consultation-9170804
https://twitter.com/hackneygazette
https://www.ilfordrecorder.co.uk/news/health/north-east-london-community-diagnostic-centres-consultation-9170804
https://twitter.com/IlfordRecorder/status/1552341057039261696
https://www.newhamrecorder.co.uk/news/health/north-east-london-community-diagnostic-centres-consultation-9170804
https://twitter.com/NewhamRecorder/status/1552342949962194944
https://www.romfordrecorder.co.uk/news/health/north-east-london-community-diagnostic-centres-consultation-9170804
https://twitter.com/RomfordRecorder/status/1552339930684084225
https://walthamforestecho.co.uk/waltham-forest-residents-could-soon-get-tested-for-cancer-in-shopping-centres#article
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3.2 Engagement on Barking Community Hospital  

Engagement on Barking Community Hospital (BCH) 
 
As part of the wider consultation, Barking, Havering and Redbridge University 

Hospitals Trust engaged locally with patients, residents and key stakeholders to help 

the Trust understand what is important to them in a Community Diagnostic Centre. 

The engagement also promoted the NEL consultation. 

By working closely with local partners the Trust received more than 800 responses.  

The Trust’s Patient Advice Group (PAG) felt a CDC at BCH would be a “real boost” 

for the borough and said the site is easily accessible. A member of the PAG also said 

people in B&D feel like they miss out, so the proposal is great news 

The PAG stressed the importance of clear signage and good wayfinding and 

discussed ways to improve parking. The introduction of parking control (automatic 

number plate recognition) will reduce the number of people parking who are not using 

the health facilities and extra spaces would be available if the mobile cabins are 

removed when no longer needed.  

The PAG discussed the potential to extend the CDC in the future.  

 

Engagement feedback: 

A separate building (which would cause less disruption to the existing site, be 

cheaper and have more natural light) was agreed to be sensible (rather than an 

extension of the existing building).  

Users of the service felt that BCH was more appropriate for diagnostics rather than 

busy (and often noisy) acute hospitals.  

Screens for those who have a hearing impairment, which advise patients when it is 

their turn would be useful and hearing loops. There were plenty of comments 

advising on the best colour schemes for wayfinding. 
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4. Who responded to the consultation? 

There were 395 responses to the questionnaire (including paper and online) and two written 

responses that, which aligned with the questions in the questionnaire. 

Throughout the consultation, NHS NEL collated (and where appropriate responded to) a small 

number of queries. 

Whilst it is possible for respondents to respond more than once, we have not noted any obvious 

multiple submissions (e.g. cut and paste text).  

Demographic information is only available for respondents who filled in the demographic questions 

– see Annex 1.  Of the respondents who answered a demographic question there were groups 

which were over-represented compared to the population as a whole – however cross analysis 

looked at whether there were differences between the responses of these groups and other groups 

– see Section 5.1: 

 41% were from Havering 

 63% were women 

 57% were aged 55+ 

 76% were white 

 55% have no disability; but 33% said they had a mobility or physical disability 

 94% were local residents 

Over 60% of respondents heard about the consultation via social media. 33% found out from ‘other’ 

sources – the most common responses in this group included an email from the Citizen’s Panel; 

and from the Clinical Commissioning Group newsletters.  

A consultation is a very valuable way to gather opinions about a topic. However when interpreting 

the responses, it is important to note that: 

 the respondents were self-selecting  

 certain groups of people may have been more likely to contribute than others. For instance, 

typically with consultations, there can be a tendency for responses to come from those most 

likely to consider themselves affected and particularly from anyone who believes they will be 

negatively impacted upon if the proposals are implemented. 

The responses cannot be assumed to be proportionally representative of the population as a whole.  

4.1 Stakeholders 

A small number of stakeholders indicated they had responded, including Healthwatch Havering; 

Love North Chingford Community Interest Company; North East London Save our NHS (NELSON); 

Sight Action (Havering); Waltham Forest Health and Care Partnership and a local councillor.    
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73%

22%

3% 0% 2% 0%

Strongly agree

Agree

Neither agree or disagree

Disagree

Strongly disagree

Don't know/Have no view

5. Analysis of responses to the questionnaire 

Some responses and ideas have been consolidated into a single question rather than repeat ideas 

in different questions 

There is a greater focus on negative comments in order that NHS NEL can seek to address these. 

The number of concerns and the number of quotes does not reflect the fact that respondents were 

in favour of all of the proposals.    

Question 1 

 

“What do you think about our 

reasons for developing Community 

Diagnostic Centres?” 

 

 
 

 

 

 

95% of respondents agreed or strongly agreed with this proposal. The main reasons why people 

agreed with the reasons for developing Community Diagnostic Centres (CDCs) were: 

 The need for more capacity to keep up with increasing demand and population, and to 

reduce waiting times 

 The need to reduce pressure on hospital sites; and the less intimidating nature of 

smaller units 

 The possibility of longer opening times to suit e.g. working people 

“Waiting times are too long and results take a long time to be given.” 

  Woman, aged 45-54, Havering 

“Will help to clear the backlog of people waiting for tests and treatment. This is really 

important for our community.”  

     Woman, aged 45-54, Waltham Forest 

“We so often suspect something go to the GP they send us to various consultants forwards 

and backwards. A central hub is just common sense. Rather than multi site/ multi time as it 

is now. Keep separate from hospitals , leaving the staff there to focus on inpatients and 

emergency.” 

Woman, aged 55+, Barking and Dagenham 

“Members of our Charity have a visual impairment and have had traumatic experiences of 

diagnosis at a hospital and need ongoing treatment or check ups. The last place they wish 

to attend is a hospital so a community centre is better e.g. smaller and more accessible.” 

Sight Action (Havering) 

Number of responses = 393:  

Strongly agree = 287 

Agree = 85 

Neither agree or disagree = 13 

Disagree = 1  

Strongly disagree = 7 

Don’t know /Have no view = 0 
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2% of respondents disagreed or strongly disagreed with the proposal. The main reasons why 

people disagreed with the reasons for developing CDCs were not related to the case for change 

specifically, but responded to later questions. For instance some respondents felt: 

 More centres would be beneficial, located in other locations  

 The money could be spent improving existing major hospitals. Mile End and Barking 

were considered to be small and disconnected. 

 Some people could ‘slip through the net’ if seen by GPs 

 There might not be sufficient staff and services, including ‘down the line’ e.g. to provide 

treatment. 

 It is unclear how the plan fits into a broader strategy for diagnostics 

“We are concerned that the strategy to build a limited number of new CDCs in NEL is not set 

in the context of a broader strategy for diagnostics within primary care for residents and 

would wish to ensure that access to all diagnostics to support effective care pathway 

management in the community. There is need to look at the wider framework of diagnostics 

in relation to not only those diagnostics traditionally carried out in acute/ secondary care 

settings but should also include those relevant to primary care and community settings. For 

example, ultrasound, spirometry, FeNO test, echocardiograms, 24 hour ECGs, 24 hour 

Blood Pressure monitoring, resting ECG, Doppler testing for peripheral vascular disease  

and carotids and phlebotomy.” 

Waltham Forest Health and Care Partnership 

 “It only makes sense to develop them if the next steps are improved quickly after. No good 

having thousands of diagnosis if you can't treat the patients early.” 

Man, aged 55+, Havering 

“It will not be cost effective in my opinion, just increased administration and overheads.” 

Man, aged 55+, Newham 

“I have used these services a number of times and the venues are small and dingy and in 

some instances appeared unclean. I prefer my tests to be carried out at my local hospital.” 

Man, aged 55+, Waltham Forest 

“Who is going to staff these centres?” 

Man, aged 55+, Havering 
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60%
27%

8%

3%
2%

0%
Strongly agree

Agree

Neither agree or disagree

Disagree

Strongly disagree

Don't know/Have no view

Question 2 

 

“What do you think about how we 

decided on our proposals?” 

 

 

 

 

 

87% of respondents agreed or strongly agreed with the way that NHS NEL decided on the 

proposals. The main reasons why people agreed were: 

 Use of sites not at acute hospitals would cut down high footfall at A&Es and reduce 

pressure on GPs, although there was some concern about whether there would be 

sufficient medical resource available in case of emergencies 

 Developing existing sites would be cost effective and quicker than alternatives 

 The proposals are aimed at reducing inequalities – people felt that services should be 

fair and equal for all 

“You are to be congratulated for planning for the future as well as tackling the areas with 

the biggest problems at present.” 

Man, aged 55+, Barking and Dagenham 

“It makes sense to have centres for tests that have little or no risks to be away from 

hospital site. Also digitalisation should mean all departments can access the information.” 

Woman, aged 55+, Havering 

“I think there a lot of people in A&E who do not need to be there reason you can not get to 

see your GP so they go to A&E these places would cut down on people going to A&E.” 

Man, aged 55+, Havering 

5% of respondents disagreed or strongly disagreed with the way NHS NEL decided on the 

proposals; some of those who agreed with the proposal had concerns or were unclear on how some 

issues would be resolved.  The main reasons why people disagreed were: 

 Concerns that the proposal doesn’t address an underlying issue re shortage of staff and 

whether sufficient capacity has been planned given e.g. the advent of proactive case 

finding and the proportion of people with undiagnosed long term conditions; and a 

concern that some plans could include the use of the private which was seen to be a 

more expensive option. 

 A view that use of existing sites should not override the need to locate services in 

accessible, well appointed buildings and a view that some geographical parts of NEL are 

not well served in the proposals 

“This is fine but there is also a prevention role for this work as well.” 

Woman, aged 35-44, Havering 

Number of responses = 394:  

Strongly agree = 234 

Agree = 105 

Neither agree or disagree = 33 

Disagree = 12 

Strongly disagree = 9 

Don’t know /Have no view = 1 
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 “I strongly agree with this proposal. However, I feel that every site should have the 

appropriate medical back-up in case of emergencies.” 

Man, aged 35-44, Barking and Dagenham 

 “HAVERING is a neglected borough. We have nothing. We have to travel miles to get 

healthcare. Surrounding boroughs have far better services. HAVERING is neglected.” 

Woman, aged 45-54, Havering 

“The aims are laudable, but as outlined above you do not need to create 'stand alone' 

facilities right next door to existing services, expand the current services.” 

Woman, aged 35-44, Hackney 

“Digital connection important but existing NHS site less so. Many NHS sites are poorly 

located, out of the way.” 

Woman, aged 35-44, Havering 

“I don’t understand why they shouldn’t be located in A&E hospitals as these usually have 

good transport connections and people know where they are.” 

Woman, aged 55+, Redbridge 

“Should reopen the old NHS building in Harold Wood and use that for extra diagnostic 

reasons.” 

Woman, aged 55+, Havering 

“We strongly agree there is a need for additional diagnostic capacity. However, we are 

concerned this consultation fails to acknowledge that, given the severe and chronic 

shortage of imaging staff, the development of imaging centres separate from NHS hospitals 

risks the collapse of NHS imaging facilities. 

 

 “We believe it is vital that A&E hospitals have a fully staffed and full range of diagnostic 

facilities on site. In a situation where there is a massive national shortage of diagnostic staff 

and limited capital budgets, A&E and major hospitals should always be the top priority for 

imaging facilities (as well as for endoscopy). As regards patient access: X-rays, MRIs, and 

CT scans are rare events for most patients, so an extended journey to reach these facilities 

is far less important than, say, pathology, where journeys that are often needed on a 

regular basis.   

 

We are strongly opposed to any proposal to develop or extend CDC imaging centres that 

will compete for the same limited staff pool as A&E-based imaging.”  

NELSON 

“We are strongly opposed to any proposal to develop CDC imaging centres that will 

compete for the same limited staff pool as A&E-based imaging.. Dr Jacky Davis, 

Consultant Radiologist and founding member of Keep Our NHS Public has told us: We are 

already extremely short of imaging staff. For instance I heard this week of a department 

that is so short of CT radiographers that it is in danger of not being able to run the overnight 

CT scanner, which will mean that A&E can’t function. That’s how serious it is… We strongly 

support moves to improve local access to pathology testing, but believe this should be 

through the local GP service rather than any new stand-alone facilities.”     

Woman, age 55+, Hackney 
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Strongly disagree

Don't know/Have no view

Question 3 

 

“What do you think about the idea 

to further develop the two 

Community Diagnostics Centres – 

at Mile End Hospital and Barking 

Community Hospital – with the 

finances currently available?” 

 

 

 

 

 

66% of respondents agreed or strongly agreed with the proposal to develop two CDCs at Mile End 

Hospital and Barking Community Hospital. The main reasons why people agreed were: 

 The proposed location is convenient for them and/or they agree that the locations are 

relatively accessible, and that it makes sense to expand existing facilities quickly  

“Barking does not have a ‘full’ hospital but this centre will mean people in our community 

get better access to tests and treatments  near to home.” 

Woman, aged 45-54, Waltham Forest 

 

“I think these two sites are well chosen. Both would serve different areas of the borough, 

both seem well-linked in terms of public transport too.” 

Person preferring to self describe themselves, aged 35-44, Waltham Forest 

 

“Yes agree but would not want to see options for more community sites excluded.” 

Woman, aged 55+, Barking and Dagenham 

“I strongly agree with this proposal, it makes economic sense and practical sense as these 

are already well established NHS sites and they are also well used.” 

Man, aged 35-44, Barking and Dagenham 

 

“It probably makes sense to expand first where it is quickest and easiest to do so given 

backlogs.” 

Man, aged 45-54, Tower Hamlets 

11% of respondents disagreed or strongly disagreed with the proposal. The main reasons why 

people disagreed were around: 

 Lack of facilities where the respondent lived e.g. Havering, Romford, Havering, 

Hornchurch and Rainham, Chingford, Leyton, Leytonstone, City of London and Hackney; 

most citing travel times from the proposed sites, but others citing housing development 

that will increase populations, and others citing the existing waiting times in some parts 

of the area. 

Number of responses = 389:  

Strongly agree = 147 

Agree = 110 

Neither agree or disagree = 76 

Disagree = 27 

Strongly disagree = 15 

Don’t know /Have no view = 14 
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 Whether other sites should be identified before estates are disposed of or used for other 

purposes 

 Whether the public transport links and car parking at Mile End and Barking Hospital were 

good enough 

 Whether the NHS had the finance and staff to operate two centres (and whether other 

services would suffer) 

“Not the nearest to me, but things have to start somewhere.” 

Woman, aged 55+, Waltham Forest 

“Public transport access to Mile End hospital is dreadful. Locate at a site with good 

transport links, such as Canary Wharf.” 

Man, aged 55+, Tower Hamlets 

“Need to explore the City of London where access for people who work in the City can be 

made available as well as residents and students. Many people who work in the City live in 

NEL. Transport links into the City are also very good.” 

Woman, aged 55+, City of London 

“Romford and Dagenham have massive housing developments taking place and under 

future planning. This will increase demand significantly.” 

Woman, aged 55+, Havering 

“Neither site is easy for Waltham Forest residents who you have said experience long 

waits.” 

Woman, aged 55+, Waltham Forest 

“Sites in other parts of the NEL area need to be set up. Especially as there are some plans 

to sell off land for unaffordable housing. The sites need to be designated and space set 

aside now.” 

Woman, aged 55+, Waltham Forest 

“But please join this up with work on virtual wards and community rehab hubs for Covid.” 

Man, aged 35-44, Havering 

“Would prefer Raphael House in Pettits lane.” 

Woman, aged 55+, Havering 
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42%

30%

13%

8%

4% 3%
Strongly agree

Agree

Neither agree or disagree

Disagree

Strongly disagree

Don't know/Have no view

Question 4 
 

“What do you think about our proposal to look at the feasibility, costs and benefits of developing 

between one and three other sites, in particular: 

- King George Hospital in Ilford 

- St George’s Health and 

Wellbeing Hub in Havering 

- In the West of the region 

- The Whipps Cross Hospital 

site?” 

 

 

 

 

 

72% of respondents agreed or strongly agreed with the proposal to look at the feasibility, costs 

and benefits of developing between one and three other sites (12% disagreed or strongly 

disagreed). The main reasons people gave in agreement and disagreement were: 

 Support that the proposal would meet the needs of people in areas less well served by 

Mile End and Barking 

 Concern that the proposed sites would still not be close to some residents, for instance 

in Havering, Waltham Forest and Hackney. There was no consensus on any one site 

being better than another and most people were simply keen to see a CDC close to their 

home.  

 Concern over whether developing the sites would be an effective use of the workforce 

and finances compared with a smaller number of bigger sites.   

“3 of the 4 sites are already NHS sites and are well used and conveniently located as they 

are, not too far from major shopping and residential areas.” 

Man, 35-43, Barking 

“These are all far away however a station on the crossrail route or the district line could 

work?”  

Man, aged 25+, Hackney 

“This would ease the pressure on Queens Hospital.”  

Woman, aged 55+, Havering 

“Agreement conditional on one of the sites being St George's Health & Wellbeing in 

Havering.” 

Resident of Havering 

“Need a site actually in the Ilford area King George Hospital is too far from main residential 

area in northern Redbridge.” 

Resident of Redbridge 

Number of responses = 389:  

Strongly agree = 164 

Agree = 118 

Neither agree or disagree = 52 

Disagree = 29 

Strongly disagree = 16 

Don’t know /Have no view = 10 
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“Must look west as there is very limited access for people in the west of the region.” 

Woman, aged 55+, City of London 

“King George Hospital is too remote from people. St George Health Hub is good for those 

close by, but limited in reach by bus (and too far from tube/rail). Also: what does it do now 

compared to this?  Where exactly is “west of the region”.” 

Man, aged 45-54, Havering. 

Maybe also the remains of the Wanstead Hospital site, where there is already phlebotomy? 

Man, aged 55+, Redbridge 

“I am not persuaded that creating multiple hubs can be staffed and processed effectively. 

Consideration might be given to supporting transport for people to get to the existing hubs.” 

Man, aged 55+, City of London 

“A good idea, making a greater number of hubs serving a smaller group would be positive.”   

Personal information not provided 

 “The problem remains that you need people to run centres and without a workforce 

strategy or funding to increase staff there is no point in having physical locations.” 

Woman, aged 55+, Tower Hamlets 

 “We believe routine pathology testing would best be achieved through enhancing GP 

services, although these NHS facilities may also provide useful additional capacity. “  

Woman, aged 55+, Hackney 

“St. Georges was a functioning hospital in our community and was valued. A community 

based centre would relieve the considerable pressure on Queens. I have particularly 

pressed for Sight loss services to be considered in the unit as low vision and follow up 

services for Glaucoma Diabetic Retinopathy Cataracts etc could easily be accommodated 

in a community resource.” 

Sight Action (Havering) 

“In light of the system transformation requirements needed to support a new hospital at 

Whipps Cross and the opportunity for effective use of estate resource in relation to Centre 

of Excellence, we believe Whipps Cross site (or nearby) should be prioritised for the 

development a NEL CDC”. 

Waltham Forest Health and Care Partnership 
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48%

25%

12%

6%
7%

2%
Strongly agree

Agree

Neither agree or disagree

Disagree

Strongly disagree

Don't know/Have no view

Question 5 

 

“What do you think about our 

proposal to develop services at 

shopping centres e.g. Canary 

Wharf, Westfield Stratford and 

Liberty Romford?” 

 

 

 

 

 

73% of respondents agreed or strongly agreed with the proposal to develop services at shopping 

centres. The main reason why people agreed was: 

 The convenience and location of the suggested centres 

14% of respondents disagreed or strongly disagreed with the proposal. The main reasons why 

people disagreed were:  

 Concerns over privacy and the high footfall in these areas which might not be suitable 

for people of a nervous disposition, with certain conditions or with weakened immune 

systems; the cost of car parking; the ability of the NHS to staff and fund the service.  

“Transport links to shopping centres are good and it might be convenient if one could do 

errands along with an appointment.” 

Woman, aged 55+, Havering 

“Great, innovative idea. Makes it easier for people to travel and frees up traditional medical 

settings.” 

Woman, aged 25-34, Barking and Dagenham 

“It would better enable commuters to attend.” 

Man, aged 55+ 

“Unless it’s something low tech like blood tests which does not cost much to set up, I think 

you should concentrate the monies in CDCs and Havering hub.” 

Woman, aged 55+, Havering 

“Isle of dogs and Canary Wharf don’t have that so it’s much needed.” 

Man, aged 25-34, Tower Hamlets 

“Parking, crowded shopping centers would not be the best place to attend at certain times.” 

No personal details supplied 

“Shopping centres do not have free parking and are commercial operations unlikely to 

provide best value for money premises.” 

Respondent from Waltham Forest 

Number of responses = 392:  

Strongly agree = 188 

Agree = 98 

Neither agree or disagree = 46 

Disagree = 25 

Strongly disagree = 28 

Don’t know /Have no view = 7 
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“The COVID vaccination centres in shopping centres and the pop-up blood donation centre 

in Westfield Stratford have truly shown the potential of these kinds of arrangement. 

Depending on how easy it would be to set up in practice, perhaps different clinics could be 

run on different days or weeks of the month (for example bloods one day/week, X-rays 

another day/week).” 

Person aged 35-44, Waltham Forest 

“This is the most sensible option of all of them. The shopping centres are at the heart of the 

community and have empty units.” 

Man, aged 45-54, Waltham Forest 

“I am concerned that such sites would have much larger overheads than larger hospital 

based operations. They could be a bit gimmicky and end up as white elephants. If there are 

to be smaller diagnostic sites I would advocate them being part of larger medical centres 

providing GP services.” 

Man, aged 55+, Redbridge 

“Too busy areas with flow of people.  If patient needs quiet area to reduce sensory 

overload (Autism or LD needs).  Also parking for disabled patients.” 

No personal details supplied 

“Some of these people who need scans are really sick especially with  cancer..weakened 

immune system..why would you make them mingle with people at shopping centres...this 

proposal is ridiculous.” 

Woman, aged 45-54, Havering 

“Okay providing there is adequate privacy unlike queens casualty triage which is as you 

walk in - in full view Of the general public.” 

Woman, aged 45-54, Havering 

We strongly oppose any development of stand-alone CDCs, particularly developments 

including imaging facilities, based in shopping centres... We believe such stand-alone 

facilities are likely to be privately run, for profit and in the context of severe staff shortages 

will rob the NHS of vitally needed diagnostic staff. Since imaging is a relatively rare event 

for most patients there can be no value in asking patients to attend a shopping centre 

rather than a hospital. We believe pathology testing would be better carried out through 

enhanced GP services rather than stand-alone CDCs – particularly since these are likely to 

be privately run, for profit. Dr Jacky Davis, Consultant Radiologist and founding member of 

Keep Our NHS Public has told us:  … even basic imaging equipment is very expensive. 

Probably the most basic thing you could do is install an ultrasound machine, but then you 

go back to the question of staff. Ultrasound radiographers take a long time to train and the 

NHS obstetric service depends very heavily on them. Why send them away from their 

base? 

NELSON 
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61%
21%

10%

4%

3%
1%

Strongly agree

Agree

Neither agree or disagree

Disagree

Strongly disagree

Don't know/Have no view

Question 6  

“What do you think about our 

proposal to enable consultants to 

focus more on patients needing the 

most urgent or complex tests?” 

 

 

 

 

 

82% of respondents agreed or strongly agreed with this proposal. The main reason why people 

agreed was: 

 They believed a system using GPs would be quicker  

Good as long as GPs have the expertise to interpret the tests or be trained up to do this. 

Woman, aged 55+, Redbridge 

“This is a smoother service, less anxiety, less having to repeat yourself to new clinicians 

and frees up consultants for when they are needed.” 

Woman, aged 55+, Havering  

7% of respondents disagreed or strongly disagreed with the proposal. The key concern was: 

 Whether the CDCs would be sufficiently linked to clinical pathways to ensure that all 

tests required for a clinical presentation are carried out at the same time  

 Whether GPs had the knowledge and time to take more control of the process  

 “This works provided that GPs have the time and the expertise.  At present, I doubt that 

many have the time and I would question the expertise for anything beyond the routine 

too.” 

Man, aged 45-54, Redbridge 

“Seeing a GP face to face is nigh on impossible so this really needs more thought. If I 

cannot see a consultant or get a GP appointment I would not like these conversations on 

the phone or zoom.” 

Respondent from Barking and Dagenham  

“I would still prefer to be referred to a Consultant who then decides what tests need to be 

done and arranges the referral. I would also like to see the return of consultants seeing 

their patients again face to face without actually requesting to do so. Telephone calls do not 

allow for the tests and observations that an outpatients clinic once did.” 

Woman, aged 45-54, Waltham Forest 

“GP’s are not specialists, they would request unnecessary diagnostics exposing patients to 

radiation and leading to increased workloads for Pathology and Radiology.” 

Man, aged 45-54, Havering 

Number of responses = 391:  

Strongly agree = 239 

Agree = 83 

Neither agree or disagree = 38 

Disagree = 16 

Strongly disagree = 11 

Don’t know /Have no view = 4 
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“This s made up!!!!  Consultants do not perform tests, so these do not stop consultants 

seeing patients. GPs can already order a large range of tests without 'getting permission' 

from consultants. So how is this helping consultants concentrate on sicker patients? It 

doesn't. What is needed is easy communication between GPs and consultants to review 

results or to order specialised tests if needed after discussion.  This is dissembling.” 

Woman, aged, 45-54, Hackney 

A small number of other comments were made: 

 “People with cancer and other terminal illnesses must be prioritised.”  

Man, aged 55+, Havering 

“Appointments and notification texts 60 minutes prior when to attend would be good and 

ensure that the place is not full up with people wasting valuable time.” 

Man, aged 45-54, Havering 

“Data sharing is currently a nightmare.”  

Love North Chingford Community Interest Company 

 “This would be great and if results could also be provided in digital patient app, even 

better.” 

Woman, aged 35-45, Havering 

“Surely you would need a consultant to report the radiological tests. How do we ensure all 

GPs are on board with this approach? Also which tests are included in this approach?” 

Man, aged 35-44, Waltham Forest 
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Question 7 

“Do you have any other general comments about the proposals?” 

The majority of comments reiterated previously made views, often supporting the proposals but 

also: 

 Wanting assurance over the need to make services efficient and organised (e.g. operating 

seven days a week and long opening hours); that this would meet population growth needs; 

the need for digital connectivity; and that GPs would be able to cope with any extra work 

(and also expressing concern over current difficulties in being seen and treated by GPs).  

 Expressing concern around e.g. travel times and the need for adequate parking; whether are 

sufficient staff and whether the capital expenditure would end up a white elephant if staff 

could not be found; services being handed to the private sector 

 Suggesting alternative locations (e.g. Forest Medical Centre and Silverthorn in Waltham 

Forest , Canning Town, the Isle of Dogs, Tower Hamlets and north Redbridge) or alternative 

funding arrangements – such as raising National Insurance or charging for some services.  

 Requesting a local gap analysis to determine gaps in service provision in areas such as 

phlebotomy, spirometry; a review of services such as community pharmacies to see what 

they can do and can’t do in relation to diagnostic monitoring; and a review of the fit with 

reprovision and recommissioning of community diagnostics. 

“In general I think its a fabulous idea. I'm often in hospital & can be waiting up to 24 hours 

in A&E for a scan or tests”.  

Woman, aged 45+, Barking and Dagenham 

“Long overdue, I have been told a 40 week wait to see consultant for kidney stones, totally 

unacceptable.” 

Woman, aged 55+, Havering 

“Transport links have to be important. I was recently offered an appointment that would 

have involved 1 hour 50 minute journey to and again from Bishop Stortford when I am 10 

minutes from Whipps Cross, accessible by bus, car and tube with a walk.” 

Respondent from Epping Forest 

“In my point of view we have the resources. What we do not have perhaps is organised 

services.   We could do a better triage and that way we would reduce the waiting time.  We 

need as well motivated people in the higher posts to make sure everything goes smoothly.” 

Woman, aged 35-34, Havering 

“In general I am in favour but I am concerned that tests will be used indiscriminately and 

ramp up the costs for the NHS.” 

Woman, aged 55+, Waltham Forest 

“Blood testing at the Homerton is SO busy - I really feel for them.  I'm glad they have 

switched to a bookable system now and don't have people queueing for hours in the 

carpark, but it's clearly a system running at/past capacity, so having other places to get 

tests done would be great.”   

Woman, aged 35-44, Hackney 

“I am all for as much flexibility as possible but do not want third party outsourced 

companies to carry out NHS work.” 
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Male, aged 55+, Havering 

“Make it more disabled friendly.” 

Woman, aged 35-44, Newham 

“Who will be the "key worker" and pull all the information together? It is important to build 

trust with your health care professional, someone needs to be able to "join the dots.” 

Woman, aged 55+, Redbridge 

“These sites could be good conduits to direct people to other non-health services they 

need, e.g. psychological, social workers, charities, council, etc.” 

Male, aged 35-34, Waltham Forest 

“Why doesn’t someone get moving on the st George’s medical centre or hub.” 

Woman, aged 55+, Havering 

“Help fund it for disadvantaged by offering paid self referral too.” 

Man, aged 45-44, Tower Hamlets 

“It is disappointing that, as seems to be usual with NELHCP's developments, there is little 

or no direct involvement of patient or community representatives in the various committees 

and other bodies taking the process forward.” 

Man, aged 55+, Redbridge 

“I know a lot of people who are terrified of the old MRI machines. Surely it would save lives 

to invest in more patient friendly machines.” 

Man, aged 55+, Redbridge 

“It makes perfect sense that a consultant employed by a Tory government would propose 

making a hospital smaller and breaking up and distributing services out to alternative “one 

stop” providers in shopping centres rather than at one inconvenient location where you can 

get all your services. We see you. Your days are numbered. Just go.” 

Man, 55+, Waltham Forest 

“I think that the plans are already developed and decided and that the public consultation is 

a charade to tick a box.” 

Woman, 55+, City of London 

“The proposals read as though inequalities have been completely overlooked. I'm shocked 

and horrified at the prosal and I'm concerned it will result in poorer outcomes for Hackney 

residents, particularly those from minoritised communities. Do better.” 

Woman, aged 55+, Hackney 

“This survey is one more way of wasting money. We need Doctors and nurses not admin 

staff.” 

Personal details withheld 

“Diagnosis is taking far to long patients need to be given time to tell their story  instead of 

drs rushing through the consultation.” 

Healthwatch Havering 
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5.1 Comparison of different groups of respondents  

As is always the case for self-selecting questionnaires, the proportion of respondents did not reflect 

the composition of the area (for instance 41% of respondents were from Havering). Therefore an 

analysis was conducted to look at the difference in responses from different demographic groups to 

ensure that if results were ‘skewed’ by large groups of respondents, then this report noted these 

differences in order to best inform decion-makers.  

 41% of respondents were from Havering. This group were: 

o slightly more supportive of non-geographically based questions (e.g. the case for 

change and the suggestion that consultants focus more on the most urgent and 

complex tests) 

o more supportive of Q 4 (which proposed a CDC at St George’s health Centre) and 

Q5 (which suggested a CDC at Liberty Shopping Centre) 

o less supportive of CDCs at Mile End and Barking.  

However the difference in agreement/disagreement compared with other boroughs was 

between 1% and 9% 

 63% of respondents were women; however their responses closely matched those of other 

genders 

 72% of respondents were aged 45 and over. Younger respondents generally held similar 

views to those aged 45 and over; however the 25-35 year old age group tended to be more 

supportive of the creation of CDCs generally, less supportive of developing centres at new 

sites (e.g. Whipps Cross and St George’s) and more supportive of developing sites in 

shopping centres 

 76% of respondents were from a white background. The views of this group tended to mirror 

those of other ethnicities  

 The small number of gay, lesbian or bisexual respondents makes a comparison of 

responses with heterosexual respondents statistically difficult; however no particular 

differences were apparent. 

 41% of respondents said they were disabled (physical, mobility or mental health). Their 

views tended to reflect the same views and proportions of agreement/disagreement to other 

respondents.  

 Those who disagreed or strongly disagreed with proposals tended to disagree or strongly 

disagree with more than one proposal. These respondents tended to be White British and 

Heterosexual or did not provide demographic details 
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5.2 Word cloud 

A word cloud is a good additional ‘safety check’ that uses an arithmetic algorithm (the one below 

uses all words used in the free text questions) to ensure the development of a report hasn’t 

inadvertently missed any key points.  Commonest words below are the largest used in the 'free text' 

responses of all the questions1. 

 

 

 

  

                                                
1 Using Worditout.com removing common non-descriptive words e.g. the, of, and, to, a, is, that, for, on, as...  
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6. Analysis of other responses 

6.1 Letters, email responses and petitions 

No letters, emails or petitions were received as responses to the consultation.     

6.2 Discussions at public online meetings  

The issues raised in the public online meetings were focused much more on practical solutions and 

ideas about how CDCs could run. So, for instance, participants explained that they would like to see 

CDCs that: 

 Are accessible and available to all  

o Equipment should be user-friendly for those with mobility difficulties e.g. Hoists should 

be in place 

o CDC locations should be on the ground floor 

o Patient needs should be included in notes during referral stage 

o Good communications is needed for people who are partially sighted and those with 

hearing impairment 

o The need for calming environments and to ensure good signage, particularly for people 

with dementia (e.g. use of colour schemes/aesthetics and the use of a butterfly on notes 

to flag a dementia patient) 

 Utilise patient knowledge through engagement and impart knowledge 

o Supporting training programmes 

o Developing patient panels, forums and advisory groups 

o Educating through workshops 

o Involving the youth forum and youth parliament  

 Have a robust workforce model that is agreed and implemented, to ensure appropriate 

staffing of the centres.  
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Annex 1: Demographic information of individuals who 

completed the questionnaire 

The demographic information below relates to individuals who completed the questionnaire. 

Percentages are given after the actual numbers and are rounded so may not add to 100%. The 

number of people not answering a question is given, but not the proportion (and this figure is not 

included in the percentages).  

Respondent  Total 

Gender 
 

Man (including trans man) 
Woman (including trans woman) 
Non-binary / third gender 
Prefer to self-describe 
Prefer not to say 
Not answered 

108 (29%) 
234 (63%) 
2 (0%) 
2 (0%) 
23 (6%) 
26  

Age 
 

0-16 
17-24 
25-34 
35-44 
45-54 
55+ 
Prefer not to say 
Not answered 

0 (0%) 
5 (1%) 
30 (8%) 
48 (13%) 
55 (15%) 
214 (57%) 
65 (6%) 
24 

Ethnic group2 

 
Asian / Asian British 
Black / African / Caribbean / Black British 
White 
Mixed / multiple ethnic groups 
Other ethnic group 
Prefer not to say 
Not answered 

33 (9%) 
8 (2%) 
276 (76%) 
12 (3%) 
0 (0%) 
32 (8%) 
31 

Sexual orientation 
 

Heterosexual or straight 
Gay or lesbian 
Bisexual 
Other 
Prefer not to say/Not answered 

301 (82%) 
17 (5%) 
8 (2%) 
3 (1%) 
38 (10%) 

Religion 
 

No religion/Atheist 
Buddhist 
Hindu 
Jewish 
Muslim 
Sikh 
Christian 
Prefer not to say 
Other 
Not answered 

113 (31%) 
4 (1%) 
9 (2%) 
7 (2%) 
2 (1%) 
12 (3%) 
168 (46%) 
43 (12%) 
8 (2%) 
29 

Disability or long-
term health 
condition3 

Yes – a physical/mobility issue 
Yes – a learning disability 
Yes – a mental health issue 
No 
Prefer not to say 
Not answered 

118 (32%) 
4 (1%) 
29 (8%) 
199 (55%) 
40 (11%) 
30 

                                                
2 Results are aggregated from the sub-categories 
3 Respondents could select as many categories as relevant so percentages may not add to 100% 
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Where do 
respondents live  

 

Barking and Dagenham 
City of London 
Hackney 
Havering 
Newham 
Redbridge 
Tower Hamlets 
Waltham Forest 
Other 
Not answered  

38 (10%) 
3 (1%) 
12 (3%) 
153 (41%) 
17 (5%) 
44(12%) 
49(13%) 
45(12%) 
10 (3%) 
24 

In what capacity did 
people respond?4 

A local resident 
Someone providing the views of another 

person; for example a carer for 
someone who has difficulty making 
their views known 

A health or social care professional 
A representative of a group/organization 

or a public office holder 
Other 
Prefer not to say 
Not answered 

351 (94%) 
7 (2%) 
 
 
 
31 (8%) 
8 (2%) 
 
5 (1%) 
6 (2%) 
22 

Where did 
respondents hear 
about the 
consultation? 

NHS social media or website 
Council social media or website 
Other social media or website 
NHS site e.g. hospital, GP, pharmacy 
Other site e.g. library 
Newspaper 
Word of mouth e.g friend, NHS staff, 

family or a meeting 
Other 
Prefer not to say 
Not answered 

22% 
14% 
25% 
3% 
2% 
4% 
6% 
 
33% 
2% 
79 

 

  

                                                
4 Respondents could select as many categories as relevant so percentages may not add to 100% 
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Annex 2. Sample media cutting 

A number of newspapers covered the story – this is an example of the coverage in the Romford 

Recorder 

Views sought: Extension of east London hospitals 
among proposals for public consultation 
By Ben Lynch 

 

Proposed extensions to diagnostic centres in two east London hospitals are among the plans 

being put to residents as part of a new consultation.  

 

With NHS North East London expecting to receive £39million over the next three years to 

build and run Community Diagnostic Centres (CDCs), the North East London Health and 

Care Partnership has set up a public consultation to gather feedback on a range of 

proposals.  

 

Residents from Barking and Dagenham, City of London, Hackney, Havering, Newham, 

Redbridge, Tower Hamlets and Waltham Forest will be able to share their views on the plans, 

with the consultation running until September 13.  

 

A spokesperson for NHS North East London said: “Community diagnostic centres act as one-

stop-shops for checks, scans and tests for a range of conditions – enabling people to access 

these closer to home, rather than travelling to hospital.  

 

“Health and care organisations have been working together on proposals which would see 

community diagnostic centres expanded and developed for patients across north east 

London.  

 

“Our aim is to increase capacity where it is most needed for a range of vital tests such as x-

rays and taking blood samples, which help GPs assess a person’s condition, and to improve 

access to treatment and outcomes for patients while reducing health inequalities. 

 

"This would in turn boost efficiency, easing pressure on our local hospitals and reducing 

overall waiting times.”  

 

The proposals include plans to extend the sites at Mile End Hospital and Barking Community 

Hospital, and to look at the costs and benefits of developing others over the next few years.  

These include at the King George Hospital in Ilford and St George’s Health and Wellbeing 

Hub in Havering, plus a site in the west of the area and the Whipps Cross Hospital site in 

Redbridge.  

 

The consultation also references potentially developing smaller centres in shopping malls, 

such as Canary Wharf, Westfield in Stratford and The Liberty in Romford.  

 

In addition to the new sites, a final proposal is to change the system so hospital consultants 

spend more of their time with people who have particularly complex conditions, while also 

giving GPs and their patients greater ability to book tests and view test results.  

Joseph Huang, divisional director for cancer and clinical support at Barking, Havering and 

Redbridge University Hospitals NHS Trust (BHRUT) and community diagnostic centres 

https://www.romfordrecorder.co.uk/news/health/north-east-london-community-diagnostic-centres-consultation-9170804
https://www.romfordrecorder.co.uk/news/health/north-east-london-community-diagnostic-centres-consultation-9170804
https://www.romfordrecorder.co.uk/ben-lynch-8600900
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clinical lead for NHS North East London, said: “Our proposals have been developed and 

agreed by clinical experts in a range of specialities, including cancer, and take account of the 

feedback we received at workshops and presentations, but we now want to hear from local 

people and their representatives.  

 

“This includes carers, members of community and voluntary sector organisations, parents 

and guardians, elderly people, health and social care professionals, regulators and the 

public. Please take a close look at our proposals and let us know what you think.”  

 

Cllr Maureen Worby, cabinet member for adult social care and health integration at Barking 

and Dagenham Council, said the local authority supports the proposed extension to Barking 

Community Hospital, noting her campaigning on the council’s behalf for additional health 

facilities in the borough for years.  

 

“The CDC will mean that residents can be referred for diagnostic tests within the borough and 

won't have to travel to Queen's and King George," she said. "This proposal is welcomed and I 

look forward to residents receiving a much-needed service close to home.”  

 

Following the consultation, NHS North East London said it will consider the comments before 

deciding upon a way forward “at speed” to improve patients’ diagnostic experience and 

increase available tests to tackle waiting lists. 

  

To take part, visit the consultation page 

at https://www.eastlondonhcp.nhs.uk/getinvolved/have-your-say-on-developing-community-

diagnostic-centres.htm  

  

There will also be a number of online events held on August 13 at 10am, August 25 at 6pm, 

and September 7 at 10am. More information is available on the NHS North East London 

website. 

 

 

https://www.eastlondonhcp.nhs.uk/getinvolved/have-your-say-on-developing-community-diagnostic-centres.htm
https://www.eastlondonhcp.nhs.uk/getinvolved/have-your-say-on-developing-community-diagnostic-centres.htm

